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Expert Notice

You will find in the following pages, the product factsheets which should be
used as part of the competition (vente-conseil S-55). These products are
available at Staplers, Atmosphere/Sport Expert and Ameublement
Tanguay /Brault et Martineau that will be available at the competition.
These factsheets present the main products information. However, you can use
any other source of information to learn more.

Products 1 to 6 will be used for day 1 (poster, kiosk, and sale to customers)
while products 7 to 11 will be used for day 2 (product and service presentation
and simulation in front of jury)

Furthermore, you will find at the end of the document the information
concerning the offered guarantee extensions. (when available)

What vou should do with products:

1. Learn the data for all products because they will be all accessible for the
simulations of sale (to a customer or in front of jury)

Here is the way how the products you will have to sell will be
determined :

1. During the first day of competition, a drawing of lots will be made to
assign you a product and a kiosk where you will have to realize your
advertising poster and your display.

2. In early afternoon in the second day, the jury will make a secret
drawing of lots among five products of the day 2 in order to determine
the product to be sold by the candidates.

3. The product will be known by the candidates fifteen minutes before the
candidate performance in front of the jury.

Please note that the customer will be interpreted by the same

person and will have the same scenario of purchase for each
candidate.

Good preparation
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FACTSHEET

Digital Camera

Canon Powershot SX120 IS
Price $248.99

Specifications

Compact digital still camera with built-in flash, 10x Optical/4xDigital/40x
Combined Zoom with Optical Image Stabilizer System

Image Capture Device

10 Megapixels

LCD Monitor

3.0-inch low-temperature polycrystalline
silicon TFT color LCD with wide viewing angle

1SO Sensitivity

Auto, ISO 80/100/200/400/800/1600
equivalent (subject movement is taken into
account while shooting in Auto and Easy
modes.)

Shooting Modes

Auto*, P, Av, TV, M, Easy, Portrait,
Landscape, Special Scene (Foliage, Snow,
Beach, Sunset, Fireworks, Aquarium, I1SO
3200), Indoor, Kids and Pets, Night Snapshot,
Movie, Night Scene.

* Automatically detects the shooting scene.

Connection

Memory card slot; direct connection to Canon
and SELPHY Compact Photo Printers, PIXMA
Photo Printers and PictBridge-compatible
printers via camera's USB 2.0 Hi-Speed

Storage Media

SD SDC-128MH Memory Card

Dimensions (W X H x D)

3,83 x 2,64 x1,65in./97,3 x 67,0 x 41,9 mm

Weight

7,05 0z/200 g (camera body only)

Commercial Features

What'’s in the Box :

PowerShot SX120 IS Body

Wrist Strap WS-800

SD Memory Card SDC-128MB
AA-size Alkaline Battery (x2)
USB Interface Cable IFC-400PCU
AV Cable AVC-DC400

Warrantee

1-Year Limited

Price

$248.99

For more information

www.canon.ca
www.staples.ca
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HP G60-657ca

Notebook PC
Price $599.99
Specifications
Microprocessor 2.20 GHz Intel Core2 Duo Processor T6600
Processor Speed 2.20 GHz
Memory 4 GB DDR2
Hard Drive 500 GB SATA
) LightScribe SuperMulti DVD+R/RW Double
CD-DVD Drive
Layer Support
. 15.6" Diagonal High-Definition HP
Display

BrightView Widescreen

Graphics Chipset

Intel Graphics Media Accelerator 4500MHD

Network Type

10/100BASE-T Ethernet LAN, Wireless LAN
802.11b/g/n WLAN, High Speed 56k
Modem

Operating System

Windows 7 Home Premium 64-bit

Ports

3 x USB 2.0, Headphone out, microphone-
in, HDMI, VGA (15-pin), RJ-11 (modem),
RJ-45 (LAN)

Dimensions

1.38"/1.72"(H) x 14.88"(L) x 9.90"(D

Weight 6.57 Ib
Commercial Features
Warranty 1-Year Limited
Price $599.99

For more information

www.hp.com
www.staples.ca
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# 3

Digital Music Player
Apple iPod Touch, 64 GB
Price $398.99

Specifications

Listen to a mix of songs automatically put together just for you using the Genius
Mixes feature. Watch a movie or TV show on the brilliant 3.5” display. Surf the web,

get rich HTML email, and update your social network profiles thanks to built-in Wi-Fi.

Capacity 64 GB
Video Playback Time 6 hours
Music Playback Time 30 hours

Display

3.5-inch (diagonal) widescreen
Multi-Touch display

Screen Resolution (pixel)

480-by-320-pixel resolution at 163
pixels per inch

Mac
. Mac computer with USB 2.0 port
. Mac OS X v10.4.11 or later
. iTunes 9 or later
System Requirements Windows
" PC with USB 2.0 port
. Windows Vista or Windows XP
Home or Professional with Service
Pack 3 or later
. iTunes 9 or later
Battery Built-in rechargeable lithium-ion battery
Dimensions (H x W x D) 4.3x2.4 x0.33 (in)
Weight 4.05 ounces (115 grams)
Commercial Features
. iPod Touch
= Apple Earphones with remote and mic
In the Box: . USB 2.0 Cable
" Dock Connector to USB Cable
= Quick Start Guide
Warranty 1-Year Limited
Price $398.99

For more information

www.apple.com
www.staples.ca
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FACTSHEET

# 4

Colour Laser All-in-One Printer

Samsung CLX3175FW
Price $399.96

Specifications

Multifunction colour print, copy, scan, fax

Print Speed black - 16 ppm; colour - 4 ppm
Print Resolution 2,400 x 600 dpi effective output
Memory 128 MB
Connectivity UsB
ID copy, clone copy, N-UP copy, poster
Copy features copy

Tray capacity

150 sheets in; 80 sheets out

Zoom Rate

25 ~ 400 % for platen, 25 ~ 100 % for
ADF

Maximum ADF Document Size

216 x 356 mm (8.5" x 14")

OS Compatibility

Windows 2000/XP/2003/Vista, Various
Linux OS including Red Hat 8.0~9.0,

Mandrake 9.2~10.1, SuSE 8.2~9.2 and
Fedora Core 1~4, Mac OS X 10.3~10.5

Dimensions (W x D x H)

415 x 373 X 342 mm

Weight 15.4 kg
Commercial Features
Samsung CLX3175FW Colour Laser All-in-
One Printer, Interface Control Panel,
In the Box Power Wire, Setup Guide, CD (Windows

Control Software, Mac Control Software),
Support Flyer.

USB Printer Cable

Sold Separately

Warranty

1-Year Limited

Price

$399.96

For more information

www.samsung.com/ca
www.staples.ca
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In-Line Skates

Rollerblade Crossfire 360
Price $299.99

Specifications

Designed for performance and comfort. True Wrap technology combined with exclusive
360 closure give stability and a quick, precision fit.

Structure 3 Tech with 360 True Wrap
Liner Specialized 5 Stars Fit
Closure 360 Strap and Cuff Buckle
3x100, 1x90 mount spacing
Frame 165
Spiral 3x100mm/84A, 1x90
Wheels 84A
Bearings SG9
Brake On Skate
Colour Black/Silver
Sizes 24 to 31.5 Mondo
Commercial Features
In the box Skates, Wrench.
Warranty 1-Year on defec_ts in material
and workmanship
Price $299.99
For more information www.rollerblade.com
www.sportexpert.ca
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LITTLE LIFE Child Carrier

Cross Country S2
Price $249.99

Specifications

The Cross Country S2 is perfect for days in the country and city excursions. In addition,
the carrier uses a Comfort-Adjust backsystem to ensure comfort and stability.

Seat Height 13 inches

Seat Width 9 inches

Seat Lenght 12 inches
Maximum Weight Load 20 Kg

Dimensions

28 (w) x 25 (d) x 68(h) cm

Suitable for ages

6 months — 3 years

Weight 2.5 Kg
Commercial Features
Warranty Limited Lifetime
Price $249.99

For more information

www._littlelife.com/can/.
www.atmospherepleinair.ca
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Elran Fabric Loveseat

Model 40645
Price: $1339.95

Specifications

Direct-drive shaft;
Self-tapping screws;

Mechanism Gravity-fed mechanism;
Mechanism produced by renown
manufacturers Leggett & Platt Inc.
. Silicone-treated 100% polyester new
Filling .
fabric
Back Rest Knock-down backs
3-ply poplar and 4-ply birch plywood
Frame S
Solid "L" brace
1.9-pound pre-crushed high-density
Seat foam;

NoSag seat construction.

Dimensions (L x H x D)

59 x 39 1/2 x 35 inches

Commercial Features

Warranty

Lifetime (mechanism, frame,
wooden, springs)
1-Year (labor, fabric covering, foam)

Manufacturing

Made in Canada

Delivery

Free across Quebec

Price

$1339.95

For more information

www.elran.com
www.tanguay.ca
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# 8

Crinar
Rocking Chair and Ottoman

(Model 1314)
Price: $569.99

Specifications

Covering Leather
Back Rest Recliner
Rocking
Seat NoSag seat construction
Colour Black
Dimensions (L x H x D) (Chair) 31x42x19.5
15x 15 x 16

Dimensions (L x H x d) (Ottoman)

Commercial Features

Warranty

1-Year on Steel Frame, Cushions and
Balances System Against
Manufacturing Defect

Manufacturing

Made in Canada

Delivery

Free across Quebec

Price

$569.99

For more information

WWW.crinar.com
www.tanguay.ca
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#9

JVC Micro Component
System

UX LP5
Price $199.95

Specifications

CD Micro Component System Featuring "Flip Dock" for iPod, MP3/WMA Playback,
Front Audio Input, and Sound Turbo

General
Power Output 35 W RMS
Connectivity Connection for iPod
Support Device 4G or later

Control Keys

Play, Pause, Skip, Search, Repeat,
Random, Menu, Select, Wheel

Up/Down
Dimensions (W x H x D) 6 2 x 10 3® x 10 3% in.
Weight 4.2 Ibs
Speakers
Type 2-Way, Bass-Reflex
Impedance 6 ohms
Dimensions (W x H x D) 5-9/16 x 9-7/8 x 7-7/16 inches
Weight 3.1 Ibs
Commercial Features
JVC Micro Component System, Remote
In the Box Control, Lithium Battery, Am Loop
Antenna, Fm Antenna, Protective Sheet
Warranty 1-Year (parts and labor)
Price $199.95
WwWWw.jvc.ca

For more information

www.tanguay.ca
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# 10

Home Theatre System
LG HT3045U
Price: $249.95

%2

Specifications

Enjoy all your favorite DVDs with this stylish home entertainment system. Its unique oval
shape and high-end engineering will ensure your movie-watching is at its finest. Comes

with 5 satellite speakers.

Main Functions

Power (total) 300W
Front Speaker Sound 45W
Rear Speaker Sound 45W x 2

Subwoofer Sound 75W
Radio Tuner AM/FM
Play Back DVD, CD

Playable DISC Formats

DVD(PAL), DVD(NTSC), Audio-CD, CD-
R/CD-RW, MP3, MP3 ID3 Tag, DVD-R,
DVD+R, DVD+R Double Layer, DVD+RW,
WMA, JPEG, Progressive JPEG, CDG,
DivX)

Dimensions (Main) (W x H x D)

360 x 62 x 305 mm

Dimensions (Speakers) (W x H x D)

117 x 114 x 114 mm

Dimensions (Subwoofer) (W x H x D)

181 x 312 x 256 mm

Weight (total)

10.4 Kg

Commercial Features

Home Theatre System, LG
HT304SU, Remote Control, AM
Loop Antenna, FM Antenna,

In the Box : Batteries, Speaker Cable,
Instruction Manuel and Quick
Setup Guide
Warranty 1-Year Limited
Price $249.95

For more information

www.lge.com
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32" Full High Definition
1080 p LCD TV

LG 32LH30
Price $799.95

Specifications

Whether it be movies, TV programs, or games you'll get the best picture quality
with this Full HD television.

Screen LCD 32 in.
Resolution 1920 x 1080p
Contrast Ratio 50,000:1
Life Span 60,000 hr

6 Modes (16:9, Just Scan, 4:3, Set by

Aspect Ratio Correction Program, Zoom1, Zoom2)

Audio Output 10W + 10w

Speaker System Invisible Speaker 1 Way 2 Speakers

HDMI (60/30/24p) Component

1080p Source Input (60/30/24p) RGB (WXGA)

Installation Wall or on Stand
804.4 x 586.3x 223.8 (mm) including
Dimensions (W x H x D) stand
800 x 528 x 79 (mm) without stand
Weight (including stand) 12.5 Kg
Weight (without stand) 11.0 Kg

Commercial Features

32LH30 LG TV

In the Box : Remote Control
Instruction Manual
Warranty 1-Year Limited
Price $799.95

For more information www.lg.com
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Garanties de service prolongé

» Modalités
Protégez votre équipement avec notre Garantie de service prolongé.
Une protection qui offre des caractéristiques exceptionnelles.
e Nous assurons le service aprés vente
e Pieces et main-d’ceuvre payées a 100 % sur les réparations ci
e Toutes marques et tous modeles
e Plan de remplacement au comptoir (articles qui se vendent 1¢
moins)
e Numéro sans frais pour un service rapide
e Aucune franchise

Remplacement 1 an 2 ans 3 ans
0-49.998% 7,99 $ S.0. S.0.
50-99,99 % 10,99 $ S.0. S.0.

100 - 149.99 $ 21,99 $ S.0. S.0.

150 - 199,99 $ 32,99 % S.0. S.0.

Réparation

200 - 349,99 $ 39,99 % 64,99 $ 94,99 $
350 - 499,99 $ 49,99 $ 79,99 $ 114,99 $
500 - 749,99 $ 69,99 $ 109,99 $ 159,99 $
750 - 999,99 $ 89,99 $ 144,99 $ 214,99 $
1000 - 1999,99 $ 109,99 $ 179,99 $ 264,99 $
2000 - 3999,99 $ 149,99 $ 239,99 $ 349,99 $
Gamme de prix

Ordinateur portatif 2 ans 3 ans
0-499,99 $ 109,99 $ 179,99 $
500 - 999,99 $ 149,99 $ 269,99 $

1500 - 3999,99 $ 299,99 $ 369,99

Pour de plus d’'informations, consultez
www.staples.ca/FRA/static/static_popups.asp?pagename=services_esp



http://www.staples.ca/FRA/static/static_popups.asp?pagename=services_esp#tandc
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PRIX PROTECTION CUIR ET TISSUS

Sofa + Sofa lit
Causeuse
Fauteuil

2 MCX

3 MCX

Tabouret

Chaise Cuisine
Modulaire
Modulaire 2 MCX
_Fa_uteuil Massage
Chaise A Billes

Cuir
TOUTES TACHES LES ESSENTIELLES
169.99% 119.99%
906127 906118
159.99 109.99
906128 906119
149.99 99.99
906129 906120
299.99 199.99
906130 906121
369.99 259.99
906131 906122
89.99 69.99
06132 906123
99,99 69.99
906133 906124
25.99 19.99
906134 906125
32999 229.99
906135 906126
299.99 199.99
906196 906195
299.99
906136
99.99 659.99
906383 906382

All - TANGRPIC JAN 2010

Programme de protection pour les meuble
TOUTES TACHES & LES ESSENTIELLES

—a
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PRIX PROTECTION CUIR ET TISSUS (suite)

5D

= Tissu & = .
Teflom i Microfibre fi Bycast & Vinyle
TOUTES TACHES | LES ESSENTIELLES = TOUTES TACHES | LES ESSENTIELLES

Sofa+ Sofalit | 'R | BN Sofa + Sofalit | %S | S
Causeuse WshD | adaent Causeuse e | odaico
Fauteui ez | dsore Fauteui M | oY
2 MCX sk | e 2 MCX e | KRR
3 MeX e | aasere 3 MCX I
Tabouret vsry | ambis Tabouret 063 | sosios
Pt B | e B | S
Chaise Cuisine 250 | M Chaise Cuisine o | A
giok fum dawts  Modair | Lm
Moo R | 1 wewsezvec | 199 |
Modulaire 2 MCX e | e Fauteuil Massage i
Fauteuil Massage e Chaise A Billes a0seT 305360
Chaise A Bills ooy | s
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PROTECTION ELECTRONIQUE

Votre couverture comprend :

Vérification d’entretien préventive

{ume fols pendant la durée d trat de service)
Protection contre les surtensions

Protection contre les pannes répé

(trofs bris de lo méme composante durant la pé du contrat de service)

Rabals de 10% sur piéces et main d’ceuvre

participants)

Couverture additionnelle pour télécommandes

(pour toute la durde du contrat)
Couverture piéces et main d’ceuvre*
Pas de frais cachés, ni de franchise®

Satisfaction garantie*

(5i nows ne p pas le réparer, nous fe remplacerons)

Souscrit par une compagnie d’assurance
licenciée au Canada

Réparations selon les spécifications du fabricant
Service offert partout en Amérique du Nord

Transférable d'un propriétaire a un autre

*Voir Termes et Condition:

Couverture au-dela de la garantie limitée
du fabricant

On ne ;"u.I:Lndr—uil: ]2I’TI3[$ 2 ce qu'un appareil nouvellement acheré brize, E
nt appreciable pour le tre en bon etac
<t de margue
et que cela dewau’. vous assurer la tranquillite d'espric pour plusicurs
e85 4 venir

devrez dope prendre en ch tous les frais de
'eventualite du bris d'un de vos appareils apres cette pérlﬂdu

Evitez les frais cofiteux de réparation

Aprés plusieurs: années d'experience, nous savons qulil est impossible, méme
pour le meilleur © de predire a quel moment un de f
defaut. Cependant. nous pouvens affirmer a cerntude gue dans

tualice, Il vous en coutera plus de [00% lhcurr- pour un technicien prof

forme usine et ayant I'éguipement essaire pour dia

d'aujourd'hiil. Et bien entendu. il vous faudra ajouter le colt de remplacement
des pieces!

Votre meilleure protection

Votre Plan de Pretection Or vot sure la. meilleu rection disponible pour
vos produits, Notre programme de protection vous assure que votre produit
ONNera toujc selon les specifications

Satisfaction Garantie*®

Si nous ne pouvons e YOLre appd
irante; et

Ligne Exclusive Sans Frais : 1.877.710.4653

Avant de nous appeler veuillez avoir en main votre
facture d’achat et votre contrat de service

SERYICE"

PLUS

Carte Membre OR
=

E



PRIX PROTECTION ELECTRONIQUE

sERVICE"

PLUS

PRODUITS ELECTRONIQUES

SERVICE PROTECTION PLUS OR

B Vérification “’entretien B Couverture piéces et main-
préventive d'ceuvre®
(une fors pendant fa durée du conrat ® Pas de frais cachés, ni de
de service) franchise*
Protection contre les

h Satisfaction garantie®
surtensions

(si nous ne pouvons pos le réparer, nous
Protection contre les pannes le remplacerons)

répétitives® \ g

{trois bris de la méme composante durant Souscrit par une compagnie

la période du contrat de service) d’assurance licenciée au Canada

Rabais de 10 % sur piéces et Réparations selon les
main-d’ceuvre spécifications du fabricant
{chez les dépots autorisés participants) Service offert partout en
Couverture additionnelle pour Amérique du Nord
télécommandes

. 4 .
{hour toute ke divds oy Transférable d'un propriétaire a

un autre

#WYoir termes et conditions pour détails

Radios d'auto (excl, haut-parleurs), micro-ondes portatifs, produits audio, caméras
(35mm et digital), télécopieurs, DVD, enregistreur DVD, humidificateurs, déshu-
midificateurs, climatiseurs, machines a coudre, téléphones cellulaires, téléphones,
récepteurs télé par satellite, hottes de cuisiniére, petits électroménagers, systémes
de son, balais électriques, aspirateurs, TV et TY magnétoscopes combinés, GPS,

Totaldela |  Codedans |  Prix |
facture | SPP OR [Marchand | Total | Par mois |

200 - 29999 4PEGOI 412708 $ 59.95 1,25

300 - 399,99 4PEGO2 412709 $ 79.95 1.67

400 - 499,99 4PEG03 412710 § 9495 1,98

500 - 74999 4PEGO4 412711 § 11495 2,39

750 - 99999 4PEGOS 412712 $ 15495 323
1000 — | 249,99 4PEGO6 412713 $ 18995 396
1250 — | 499,99 4PEGO7 412714 $ 21495 448
1500 — | 749,99 4PEGO8 412718 $ 24995 521
| 750 - | 999.99 4PEGO9 412719 § 128995 6,04
2000 - 249999 4PEGI10 412720 § 34995 729
2500 - 349999 4PEGI | 412722 § 42995 896
3500 - 499999 4PEGI2 412724 $§ 57995 12,08
5000 - 7499599 4PEGI3 412726 $ 84995 17,71
$ 7500 - 999999 4PEG 14 412728 $ 114995 23,96
$ 10000 — 1249999 4PEGIS 412729 $ 139995 29,17
$ 12500 — 1499999 4PEGI6 412730 $ 164995 3437
§ 15000 + 4PEGI7 1.5 %

" B B B B 9 B 61 6 7 R B o9
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